Supra® eKEY Payment Management

Using the Payment Management Feature in eKEY
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1. Tap the More icon Bl on the lower right corner of 4. After you make a payment, a second confirmation of
the screen. payment is required for processing.
2. Select Payment Management.
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Submit a payment request

for $31.867?
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After you click “yes,” the following screen will appear
PAYMENT confirming that your payment has been made.

MANAGEMENT

GLOSSARY

Thank you!

[FICATIONS

Your payment request has
been submitted. An email
confirmation will be sent

to

test@fs.utc.com

3. Your billing information page displays the amount due,
the due date, the card number on file and the card

expiration date. Tap Pay with a New Card to 5. Once you have no balance, the following screen
enter different card information or tap appears. If desired, tap Update Card on File to
Pay using Card on File. update or change card information.
il Verizon = 9:58 AM
PAYMENT MANAGEMENT < PAYMENT MANAGEMENT

Billing Information Billing Information

Balance Due Due Date Balance Due Due Date

$31.86 2019-05-24 $0.00 N/A

Card Number on File Card Number on File

54**********‘] 880 54”“******1 880

Card Expiration Card Expiration

12/2022 12/2022

Pay with a New Card

Pay Using Card on File Update Card on File
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Supra® eKEY Payment Management

Use Payment Management to Check Balance and Set Up Card Payment

You can no longer make ACH payments via SupraWEB but you can check your balance or pay your Supra
eKEY bill over your phone with a card, on either a one-time or recurring basis. To make a payment:

000
1. Tap the More icon B&ia on the lower right corner of 4. Enter card number and expiration date and choose
screen. whether you wish to make a one-time payment or
2. Tap Payment Management. set it to default to that card for future payments.

10:55 AM

PAYMENT MANAGEMENT

Make a Payment X
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PAYMENT Total Balance Due
MANAGEMENT $1 5.93
GLOSSARY Update default payment method to Card
JFICATIONS

Make a One-Time Payment

3. The billing information page is displayed, showing the 5. After a payment has been made using a card, the
amount due and the due date. Tap the Pay Using Card following confirmation screen appears.
button to enter card information.
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PAYMENT MANAGEMENT

Thank you!

Billing Information

Your payment request has
Balance Due Due Date A -
o S been.subrﬁnted.. An email

confirmation will be sent
Card Number on File to
N/A
test@fs.utc.com
Card Expiration
N/A
Your default payment method is ACH, mobile
payments are Card only.
Pay Using Card
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